
   
 

CONSUMER HEALTH DATA PRIVACY NOTICE 
LAST UPDATED JULY 29, 2026 

Knnex Health, Inc. with its corporate headquarters at Franklin, Tennessee, United States of America 

(collectively, “Knnex Health”, “we”, “our”, or “us”) provides content concerning orthopedic care, patient 

experience, provider networks, and various related services, including through this website (the 

“Site”).This Consumer Health Data Privacy Notice (“Notice”) explains how Knnex Health collects 

Consumer Health Data from or about you (“you” or “your”) when you visit the Site, including any content 

functionality, and services as may be offered through the Site (the “Services”) or otherwise communicate 

with us, and how we use, maintain, protect and disclose that data. 

Please visit our Privacy Notice, which describes how we use and disclose your personal information, our 

legal duties with respect to your personal information, and your rights with respect to your personal 

information and how you may exercise them. 

Consumer Health Data We Collect 

We may collect information about you including “Consumer Health Data,” which is personally identifiable 

data that is linked or reasonably linkable to a consumer and that identifies the consumer’s past, present 

or future physical or mental health status. 

Consumer Health Data we may collect includes data such as the following: 

▪ Individual health conditions or status, treatment, diseases, or diagnosis. 
 

▪ Social, psychological, behavioral, or medical interventions. 
 

▪ Health-related surgeries or procedures. 
 

▪ Use or purchase of prescribed medication. 
 

▪ Bodily functions, vital signs, symptoms, or measurements of the information described herein. 
 

▪ Diagnoses or diagnostic testing, treatment, or medication. 
 

▪ Geolocation data. 
 

▪ Biometric data. 
 

▪ Precise location information that could reasonably indicate a consumer's attempt to acquire or 
receive health services or supplies. 

 

▪ Data that identifies a consumer seeking health care services. 
 

▪ Any information that we, or our respective third-party vendors, process to associate or identify a 
consumer with the data described above that is derived or extrapolated from nonhealth 
information (such as proxy, derivative, inferred, or emergent data by any means, including 
algorithms or machine learning). 

Consumer Health Data does not include information that can no longer be used to identify you, whether 

in combination with other information or otherwise, including, for example, de-identified or aggregated 
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consumer information. Consumer Health Data also does not include publicly available information from 

government records. Consumer Health Data also does not include Protected Health Information (“PHI”) 

that Knnex Health receives or processes in its capacity as a business associate or covered entity under 

the Health Insurance Portability and Accountability Act (“HIPAA”); such information is governed by 

applicable HIPAA Business Associate Agreements. If we combine non-personally identifiable information 

with Consumer Health Data, we will treat that information as Consumer Health Data. 

We collect Consumer Health Data (i) directly from you, such as when you contact us or otherwise provide 

information through the Site; (ii) automatically through your use of the Site; and (iii) from third parties, 

such as service providers that assist us in operating the Site. 

We do not collect Consumer Health Data except (i) with your consent for a specified purpose, or (ii) as 

strictly necessary to provide a product or service that you have requested from us. We will not collect, 

use, or share additional categories of Consumer Health Data, or use Consumer Health Data for additional 

purposes, beyond those described in this Notice without first providing notice to you and obtaining your 

consent. 

How We Use Consumer Health Data 

We may use your Consumer Health Data to: 

▪ fulfill the purposes for which the information was provided (e.g., to provide a service or perform 
on a contract); to identify you in order to respond to requests, provide services or products, 
personalize information we provide to you, or otherwise as described below; 

 

▪ communicate with you about your account or our relationship, such as making announcements 
about the Services or our privacy policies and terms, responding to your questions and otherwise 
provide support you request; 

 

▪ process or collect payments for our Services; 
 

▪ design, improve and administer our Services; 
 

▪ improve our products and services; 
 

▪ audit and measure user interaction with our Services, so we can improve the relevancy or 
effectiveness of our content and messaging; 

 

▪ develop and carry out marketing, advertising and analytics; 
 

▪ provide texts or emails containing information about our products or services, or events or news, 
that may be of interest to recipients, as permitted by law; 

 

▪ deliver content and products or services relevant to your interests, including targeted ads on third 
party sites; 

 

▪ detect security incidents or monitor for fraudulent or illegal activity; 
 

▪ enable security measures (such as protecting our Services, customers, employees and business 
partners); 

 



   
 

▪ debugging to identify and repair errors; 
 

▪ protect our rights and protect your safety or the safety of others; 
 

▪ investigate fraud or respond to government inquiries; 
 

▪ complete corporate transactions (from time to time, we may sell, buy, merge or otherwise 
reorganize our businesses, and these corporate restructurings may involve disclosure of 
Consumer Health Data to prospective or actual purchasers, or the receipt of it from sellers); 

 

▪ comply with laws, regulations or other legal process; or 
 

▪ otherwise use your Consumer Health Data with your consent. 

We may use precise location data from your device in accordance with the device’s consent process 

on some of our Services to help us improve your user experience and provide information that is 

relevant to you. 

We do not implement, and do not permit any third party to implement on our behalf, a geofence 

around any medical facility or other location that provides in-person health care services or products 

for the purpose of identifying or tracking consumers seeking health care services or products, 

collecting Consumer Health Data, or sending notifications, messages, or advertisements to 

consumers related to their Consumer Health Data or health care services or products. 

Sharing of Consumer Health Data  

We do not sell Consumer Health Data. We may share Consumer Health Data with the following 

categories of third parties or specified affiliates listed below: 

▪ Service providers that help us administer and provide the Site (e.g., hosting, data analytics, and 
customer service providers). 

▪ Software and payment processing providers we use to manage and process your information. 

▪ Corporate affiliates, including our corporate parent, the Medacta Group S.A., and other affiliated 
or associated entities. 

▪ Business partners, including promotional partners. 

▪ Third parties in connection with a corporate transaction, such as a merger, acquisition, 
reorganization, financing, or sale of assets. 

▪ Third parties as required by law, or as necessary to respond to legal process, protect our rights, 
or investigate fraud. 

Data Security 

We maintain reasonable administrative, technical, and physical safeguards designed to protect 
Consumer Health Data from unauthorized access, use, disclosure, alteration, and destruction, taking into 
account the volume and sensitivity of the Consumer Health Data we process. 

 



   
 

Rights of Individuals in Washington and Nevada 

If you live or receive services in Washington or Nevada, you have certain rights with respect to Consumer 

Health Data that we have collected and used under certain circumstances. The specific rights available 

to you, and how we respond to your requests, may vary depending on your state of residence and the 

requirements of applicable law. Depending on your state of residence, these rights may include the 

following: 

▪ Right to Access. You have the right to confirm whether we are collecting, sharing, or selling your 

Consumer Health Data and to access such data, including a list of all third parties and affiliates 

with whom we have shared or sold your Consumer Health Data and, except where doing so would 

require us to reveal a trade secret or is otherwise prohibited by law, in some cases, an active 

email address or other online mechanism that you may use to contact those third parties. 

▪ Right to Withdraw Consent. Where we collect and share your Consumer Health Data based on 

your consent, you have the right to withdraw your consent from that collection and sharing.  

▪ Right to Delete. You have the right to request that we delete your Consumer Health Data.  

▪ Right to Appeal. If we decline to take action on your request, you have the right to appeal our 

decision as described below. 

 How to Make Requests 

To make a request to exercise one of the rights above, please submit a request to info@knnex.com, call 

us at (615) 241-6142, or mail us at: 

Knnex Health, Inc., 

725 Cool Springs Blvd, 

Franklin, TN 37067 

Attn: Sean Fitzsimmons, CEO. 

For certain types of requests, we may need to verify your identity. In those cases, you will need to provide 

us with certain information such as your name, email address, physical address, or other information, as 

relevant, so that we can verify that you are who you say you are. Which information may depend on the 

type and sensitivity of information requested. 

How to Appeal 

If we decline to take action on your request, you may appeal our decision by emailing us as described 

above and stating that you are appealing a privacy request decision. 

We will respond to your appeal within the timeframe required by your state’s law with a written explanation 

of our decision. 



   
 

Updates to This Notice 

From time to time, we may change this Notice. If we make changes, we will revise the “Last Updated” 

date at the top of this Notice. We encourage you to review this Notice periodically to be sure you are 

aware of those changes. Changes will become effective as of the “Last Updated” date. 

Contact Us 

Should you have any questions about this Notice or our privacy practices more generally, please contact 

us as set forth in our Privacy Notice. 
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